
Step-by-step 
Guide for the 
Notary Public’s  
Client

e-Notarisation



Step 1 – Client Receives an Email 
Once the Notary Public sends the authenticated e-Notarial Certificate to his/her Client,  the Notary 
Public’s client will receive an email with information on how to access the e-Notarial Certificate. 



Step 2:
When the Notary Public’s Client clicks on "View" he/she will be redirected to the 
Singapore Academy of Law verification page. 



Step 3:
The Client will need to submit his/her email address to request the OTP for secure access.



Step 4:
The Client enters their e-Notarial Certificate number and email address, then clicks
on "Verify".
The e-Notarial Certificate number is stated in the email sent (refer to step 1 and 2).



Step 5:
A 6-digit one time password will be sent to the Client’s email address.



Step 6:
The Client enters the one-time password in this field to authenticate his/her access.



Step 7:
Click on "Proceed"



Step 8:
The Client will now be brought to the e-Notarial Certificate viewing page.



Step 9:
A valid e-Notarial Certificate will have the following 3 check marks.



Step 10:
The Client may click on the e-Notarial Certificate, e-Apostille, and Underlying 
Document buttons to view the documents individually.



Here is a sample of how each document would appear:
The e-Notarial Certificate



Here is a sample of how each document would appear:
The e-Apostille



Here is a sample of how each document would appear:
The Underlying Document



The Client may also download a PDF version of the authenticated documents.
Do note that the PDF version is for reference use only.



Step 11:
The Client may forward the email to share its content with the intended end 
overseas recipient by clicking on "Forward Email“.



Step 12:
Fill in the end overseas recipient's name and email address.
Do take note that only one recipient can receive the e-Notarial Certificate. 



Step 13:
Click on "Confirm" to forward the e-Notarial Certificate



Step 14:
The Client will see this pop-up message when the e-Notarial Certificate has been 
forwarded successfully.


